
can suffer setbacks in confidence. (Calnin, 2017) In order to 
progress, a student needs help that is: timely, to overcome 
frustration in a positive way, on-demand; and, the student 
needs help from a more knowledgable other. Every 
day, this ‘more knowledgable other’ is always a teacher. 
However, after-hours, parents have always struggled to fufil 
this role effectively, due to ability or time.

As such, Studiosity provides equitable access to on-
demand help, to contribute to these driving forces behind 
a student’s own learning - and ultimately to help them do 
their homework and come to class better prepared the next 
morning.

What evaluations have been done?

While there are many complex contributing factors in 
a student’s life, positive results have consistently been 
correlated with Studiosity use. 

Multiple research projects show Studiosity users acheive on 
average 15% higher marks, and this is true regardless of a 
student’s starting ability. 

In just one instance, university research showed that 
students who used Studiosity outperformed peers (higher 
average GPA) regardless of starting Overall Position (OP) 
ranking (Queensland Year 12 attainment). Students also 
saw higher marks, regardless of gender, socio-economic 
background, or subject area. (James Cook University, 2017)

FREE, after-hours 
support for every 
student
Teachers, you can help all 
your students and their 
families take advantage 
of this free local service to 
improve confidence (as well 
as classroom engagement!)

Guide for teachers and school leaders, from your local public library
>> More information and training videos at studiosity.com/access

What is Studiosity?

Studiosity is after-hours homework help, as soon as a 
student needs it: any student, anywhere, and all prior 
learning abilities.

How does it work? 

After-hours a teacher isn’t always present, and simply can’t 
be. So when a student gets ‘stuck’ on a homework question 
(English, maths, sciences) they can log in. 

Students can also choose to upload any draft writing file, 
for any subject, and receive feedback in less than 24 hours.

What learning support methods do the specialists apply? 

The student develops help-seeking and enquiry-based 
learning skills, by initially forming a question themselves. 
Then they connect in the Studiosity online classroom and 
receive one-to-one, chat-based help from a real-life, Subject 
Specialist. Likewise, when submitting a draft, the student 
must direct the feedback to areas they want help with.

Both the chat and draft interactions are anonymous (which 
means there is no such thing as a silly question that the 
student might otherwise feel embarrassed to ask!) The 
Subject Specialist uses scaffolding and socratic techniques 
to ensure that the student comes to their own conclusions. 

Why does it work? 

The service is underpinned by the idea that learning 
requires driving forces. Without the driving forces a student 



Studiosity’s 
‘Connect Live’

On-demand, 
one-to-one help 
in core curricula, 
English, maths, 

sciences 

Studiosity’s 
‘Writing Feedback’

Draft feedback for 
any subject in less 

than 24 hours

Why is it free?

Studiosity was founded on a mission of equity, that all 
students should have personal, one-to-one homework help 
regardless of socio-economic or geographic barriers.

As such, the Studiosity service is only available for school or 
university populations - either private to the school or for 
an entire community, using a library card barcode number.

This level of equity was once impossible in the vastness 
of Australia and socio-economic divides. Until, that is, 
the organisation built technology that would make these 
connections possible - bringing together a teacher who is 

available, and a student who needs help.

For many local communities, it wouldn’t be possible at all 
without the work of the public library, and its mission for 
equal-access to learning.

What can I tell students and parents?

Find your library card (or sign up for free) and use the 
barcode to log in on the libraries’ site.

You can find all free Australian access options, here:
studiosity.com/access

ABC123

Students: On the back of your 
local library card, there is a 
barcode number, use this to log in 
after finding your local library at 
studiosity.com/access

Tip: On some library websites, if you are already logged in, then just 
search for ‘Studiosity’ and there’s no extra log in required.

Guide for teachers and school leaders, from your local public library
>> More information and training videos at studiosity.com/access


